Procedure for submitting claims electronicallyfor World Bank Assisted Projects
Before logging in the system please uncheck all the tool bars as shown Alslowo to tools and turn off Peypp Blocker as shown belgw

v Menu Bar
Links /) about:blank - Microsoft Internet Explorer
= v Status B File Edit Wiew Favorites | Tools Help
atus Bar )
= ) y |_L| = Wail and Mews S =
purebhakti.tv Toolbar ek - ()~ (%] |5 ey Turn OFF Pop-up Blocker
. Google Toolbar Address _I] about:blank Manage Add-ons... Pop-up Blocker Settings. ..
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v Lockthe Toolbars WWindows Update
Use LargeIcons ‘Windows Messenger
Customize Command Bar 3 Inkernet Options, ..

The second option for turnirtge Popup Blocker is go to internet options and on Privacy Tab uncheck Blockpops given below

Internet Option<c

General | SETt i | Eontentl Eonnectinnsl Programs

 Settings
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1. Forsubmitting the claims the projects will have to approach this division for user id and password.

2. After obtaining the user idnd passworthe websitehttp://caaa.gov.inwill be accesed
3. The following screen will apeavhich will require the user ihot case sem;ve) and passwor(t:ase sengve)

l © knu J/caasgovin adm n/login. ssps
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Ald Accounts & Audit Division

——— ———————
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4. Type the user ith capitals otower being not case setige proviecedby this division
5. Type the passwords provided by this division using uper or lower dasieag case seits/e

6. After loggingthe following screen will ppear


http://caaa.gov.in/
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Dosigned and Developed by WIPRO Wednasday, Novembos 04, 2000 2:11:134 PM Bast Viewed in 1TE 6,0 and above with 1024 x 768 sesolution
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7. After loggingthe following screen will ppear

I Transactions

Asd Accounts & Audit Divisic

8. Click Admin uncer Utilities appearing on top menu bar and following screen will appear



€ Change Password - Windows In

Change Password

* Between 8 and 16 characters

Login Id* ZUWSE['MP e Contain at least one upper case letter
Enter Old I > e Contain at least one numeric character
Password* L © Not be a date or formed from a date

Enter New
Password *
Confirm New
Password*®

* Required Fields

A
Save Cancel

9. The password provided by this division is to be changed immediately using the screen shown above please also follow
instructions as shown on the page. The password can bgeshhy typing old pass word and entering new password. The passwor
should not be disclosed to anyone. In case of transfer on any official associated with submission of the claims ejedtremaal
word should be changes for safeguard.

10. Click on Eclaim Submission for WB for IDA crediigrants IBRD loanggrants and IDF Grants



11 The SOE formatelevent to theagreement will appear in a new windesi'shown belowWExample)

E-Claim Submission - World Bank
STATEMENT OF EXPENDITURE(SOE)
Control No I:I Donor 1d* Select -

Date* 04/11/2009 | [T WB Loan No* -
From Date® | 04/11/2009 ﬁ Currency Id* INR - Application No.* I:I S0OE Sheet No* I:I

To Date® 04/11/2009 Imp.Agency Id*  1PS Misc Headingl I:I Misc Heading2 I:I

Indian Rupee in Millions

Eligible
Amount

Amount
Invoices

Hame and Address of
Consultants

Country of
Consultants

Item
No

| - | Il [l || Il Il | - |

Misc 1 ‘ Misc 2 ‘ Eligible %

Category No ‘ Category Description

L | E
TotalAmt Invoices: IE' Total Of Eligible Amount: IEI

[=
=]

Documentation
Certificates™

Claim Certificate

=
=

Payments Made During the above Period

For Expenditure Under

* Required Fields

] o

Save Cancel | |[Pending|| History




9. Fill the SOE format amdicatedbelow:

E-Claim Submisson - World Bank - Windows Internet Explorer dows Internet Explorer

_ http:f/caaa.gov.in/Transactions/EClaimSubmission_WB.aspx nSubrmission_WB.aspx

E-Claim Submission - World Bank

STATEMENT OF EXPENDITURE(SOE) STATEMENT OF EXPENDITURE(SOE)
Control No < T e Select - Donor Id* Select -
Date® 04/11/2009 (B WR | nan Ma® - WB Loan No* -
From Date® 04/11/2009 |_—“ Carrency Id- INR - Application No.™® Currency Id* INR - Fplication No.™ SOE Sheet No™*
To Date® 04/11/2009 |17 Imp.Agency Id* gobr Misc Headingl Imp.Agency Id*  3@obr jsc Headingl P Misc Heading2
Indian Rupee in Millions Indian Rupge in Millions -
» - AmiPaid IZ‘
Item Courtry of Hame and Address of S X X Amount — »| Eligible Exchange
No Category No Consbitants Comnsultanis Category Description Misc 1 Misc 2 Invoices Eligible % Amount |Currency | frpm o Remarks

> SplAcc

— - -

B ]
I | ]
TotalAmt Invoices: [0 Total Of E TotalAmt Invoiced: |0 Total Of Eligible Amount: 0
Documentation El lz‘ . lz‘
Certificates™ E| Claim Certificate |E| Claim Certificate |Z|
Payments Made During thg abowve Period ve Period
For Expenditure Under
* Required Fields
A o ]
Save Cancel | |Pending| |[[Histary Iy
1. Date —> 7. Your Application No
P 2. Period of claim From — 8.In case of anMisc 1. & Misc 2 Heading to be

inserted in SOE st
_|—>9. SOE Sheet No

> 3. Period of claim to

—4» Select donor id like IDA or IBRD or IDF as tlsase may be
5. Select Credit/Loan/Grant No

+ 6> Select currency id (by default (INR)




10 Once the donor and loaumber is selected the ogoeiesif the agreement will apear atomatically as shown below:

E-Claim Submission - World Bank
STATEMENT (

Control No Cronor Id* IBRD -
Date* 05/11/2009 EE] WB Grant No* 4879-IN ~
From Date™ 05/11/2009 =] Currency Id¥ INR -
To Date* 05/11/2009 EE] Imp.Agency Id* gobr
Indian
Htem Country of Hame and Address of
No Category Ho Consultants Consultants Category
-Select- -
-Select-
1
2
3

=
11.0n setection of the category the name of itegory will appear.

After selecting the category please fill the details as being done in S¥@Eb&hng sent to this division. In case sdviiecdlaneoustems are to be indicated
please fill the columns provided in the formi@itnothing is enterg in Headings and Colmuns of the SOE Fatribwill not appear on therfal saved versin
of the SOE SheeAn exanple is show below

E-Claim Submission - World Bank

STATEMENT OF EXPENDITURE(SOE) URE(SOE)
Control No Donor Id* IBRD - IBRD
Date* 05/11/2009 |[T WB Grant No* 4879-IN ~ Bihar Development Policy Operation slopment Policy Operation
From Date* |05/11/2009 ||| Currency Id* INR - Application No.* S0E Sheet No* n No.* SOE Sheet No™
To Date® 0511172009 |~ Imp.Agency 4  gobr Misc Heading1 Misc Heading2 ingl Misc Heading2
Indian Rupee in Millions ions
. E AmtPaid E
Country of Name and Address of e . . Amount - Eligible Exchange
Category Ho e Comsultants Category Description Misc 1 Misc 2 Invoices Eligible % st Cur Currency ;r&m Rate Remarks
plAce
India Ald Accounts & Audit i 25000000 !
1 - [First Tranche 10000 ~ (2500000 | || | [ Add] [Save

12 After filling the invoice amount selectimbursementligible percentagégom drop down.
In case you want tadd one more item in SOE Sheet piig#ssl delseSave <




Documentation
Certificates™

[ [

Claim Certificate

[ ]

Payments Made During the abowve Period

For Expenditure Under

First Tranche
Second Tranch
Front-End-Fee

* Required Fields

B C,

Sape ||l Laocel |[Pending|| His

oy

>
<

13. Please indiacte the address where documents have been retdined.4. Please give certifiacte if the claim is more than six months old

14.1f filled correctly press save buticelse cancel and start again



Control No 2009000022 Donor I1d* IBRD

Date* o S WE Loan No* 48791N
From Date*  [(5/11/2009 Currency Id* R
To Date® Eh 11/2009 Imp.Agency Id* gobr
N Hame and
n |Category | Colintry of Address of Cate_goty Misc 1
HNo Cornzultants Consultants Description
7 1 ndia Aid Accounts |First
& Audit Tranche
Tot
At PMO Bihar

Documentation
Certificates*

[ &

Payments Made During the above Period

For Expenditure Under

First Tranche
Second Tranch
Front-End-Fee

* Required Fields

= = O

Update Print Cancel |[Pending) | History

16.0nce the data has been savedrtrol nunber will be generateand print button will get activated.



& Pending Eclaim - WB - Windows Internet Explorer E

17.The filled SOE form can be printed and checkagain. Ircase of some mistake or error press #redmng buttorthe following window will open

Pending Eclaim - WB

Con No DonorID LoanID From Date

To Date E
2009000022 IBRD 4879-N 11/6/2009 11/6/2009

2008000020 IBRD 4879-IN  5/8/2008 5/8/2008

¥R
—

2008000019 IDA 4380-IN 3/1/2008 3/31/2008

]

Click the row to select

Q. Local intranet | Protected Mode: Off #100% ~

18. Thewindow shows all the claimsntered by the project authority not yet processed for sending to this division. Select the coydroldat to
modify. Double click on the control no. and make necesearsection in thedrm already filled and get a fresh print @xample is shown below:

et Exgplorer

ToTlaim __id 2009000022
) “ | 2 100%

Finegl | Nt Saelaect a format - |
Bihar Development Policy Operation
STATEMENT OF EXPENDITURE(SOE)

'l Payments made during the period from OG- Nov-2009 to
OG- Nov-2008FNor expeanditures under

Eorm 1C
Date: 06-Nov-2009
* Firat Tranche Loan id: 4879-IN
* Front-End-Fee SOE Sheet no: 1
* Second Tranch Application No: 1
Rs. in Milllon =
1 2 3 B &5 s 7T o 2 10 11
tem | Category Country Hame and Brier Total Elgible % Aot Currenoy & Exonange Remarks
MNo MNo Adress OF Description of PAamrount Faragraph Ehigibile Armount Hate
2 Conuultant | Consultants Serviceas of Involces 3.2 of the for Paid from
- ar training 1 covered ANnex tor Financing the Special
3 workshops Appliostion thhe Letter (s~ Moot (if
(et of Agresment wppliceable)
retention)
A ) Ings AAA DY Firer Tranche e o o) 100.00 28.000
Totals 25,000 28,000

Signature

1/ A sevarate SOE form should be used for retroactive financing,
Mare

(Authorized Singnatory )

SR | Aral inteanst | Bratectead BAade: 16



19. After doing all the correctionsnd printing of SOE Forrgo back to main page and pré&ssnslidate Report

E-Claim Submission » Consolidate Report

E-Claim Submission Japan
E-Claim Submission WB

Aid Accounts &

20.The following wincbw will open:

€ httpy/ficsdb/ics/Transactions/E-Claim_Consolidated.aspx - Windows Interet Explorer = :
Consolidated of E-Claims |Z‘
Consolidate No Donor 1d Select v
Loan Id v Currency Id -
Upload Files | Browse.. || Upload || Delete |
Max Upload 2 MB (Only doc/pdf/xls/jpg)
H ‘ Control No ‘ Date ’ Total Amount Eligible Amount

= Bl =

Save Send Cancel | |Pending

=

€. Local intranet | Protected Mode: Off ®100% v

21.Select donor idoan id and currency id. All the claims pending for submission for the select donor id, loan id and currency id willsagip@an a
below:-



/€ http:/ficsdbfics/Transactions/E-Claim Consolidated.aspx - Windows Internet

22.In theexample shown there are twiaiens (for

Sonsalsien S [ERD - Donor: IBRD, Lo : and Currency: INR)
I D) T . . submitted to this division.

. [ Browse... ] [ Upload ] [ elete ] | » Check the box and click save
e L—J @gm«fmy doc/pdf/xls/ipa)| __d——"

— = > A consolidated No will be generated
oun igible Amount . .
=TS 200,000.00 | 200,000.00 *Upload the printed, signed and scanned copy of the
061172009 25,000,000.00 25,000,000.00 SOE Form. Please &g the SOE Form pried from
previous screen and save itpdf or jpg file.

Once the information has been saved at fmitton

2 will get activatedOn print comman@BSTRACT OF
E]B = u SU_MMARY SHI_EETanq SOE Form will be ggerated
Save || “Send"]| Cancat] {Pending which can be printed,signed, scanned @ulg signed
: | - copy can be uploaded
& Local intranet | Protected Mode: Off | % 100% |~




Example of the report is shown below:

23. After completing the above mentioned
stes projects can send the claim dicking
the send button. The claim will be akzdle
to this division for further necessay action.

22. Once the claim isubmitted, Claim No. will appear. Please note this Number as this will be uniqueaitifidure correspondence with this offider this
particular claim

NOTE: At present hard copy of the claim is required to be subnitteting on top of the forwarding letter* -Clam submitted vide Claim No
222222222227 _



